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INTRODUCTION

Information and support is available for workers to stay safe
during COVID-19. We all need to understand our rights and
responsibilities in the workplace, and where to find support and
information about COVID-19.

In this stakeholder pack you will find posters, a social tile and social post text
that can help you inform your colleagues, employees and stakeholders about
COVID-19 support. It covers issues such as where to receive financial assistance
if you can't access sick leave, what to do if you feel unwell and understanding

the roles and responsibilities of workers and employers.

Please share this pack or relevant assets with your networks to support and

inform Victorian workers and employers.
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WHAT YOU CAN DO TO HELP

You can help by:

- Sharing the materials available in this stakeholder kit with your community by email,
social media or through messaging apps you use like WhatsApp, WeChat, Messenger and

others.

. Directing people to the Victorian Government’s coronavirus (COVID-19) website for

current information and updates: www.coronavirus.vic.gov.au/translations

. Advising anyone who is concerned to call the coronavirus (COVID-19) hotline on 1800 675
398 (24 hours). For translator support, call TIS National on 131 450.
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http://www.coronavirus.vic.gov.au/translations

POSTER: COVID-19 Safety for workers

To download the assets in this kit, please visit:
https://cloud.think-hg.com.au/s/RpT6GP4GcaqdGNT9

SAFETY FOR WORKERS

Information for workers to help them understand their rights and responsibilities
in the workplace during COVID-19

Translated to the following languages:

Your rights as a worker Your employer’s role
1. English
mh Right to a workplace that is safe and Identify COVID-19 risks & control risks :
Q@ without risks to your health & safety to reduce exposure where possible 2. D! n k(_]
3. Hindi
Provide workers with appropriate 4. Karen
@ Personal Protective Equipment, as o
050 ight to participate in safety discussions needed . lagalog IHpino
§R'h icipate in safety discussi 5. Tagalog / Fil
6. Thai
Notify WorkSafe of confirmed diagnosis 7 Vietnamese

Right to receive information & training of COVID-19 in the workplace
in a language you understand,
including access to an interpreter

o)

Provide clear information, instruction
and training on COVID-19 safety

Right to speak up about health & safety . N
concerns to your manager, Health & Keep workplaces in a safe condition,
Safety Representative, or WorkSafe free of risks to health & safety

Consult employees and workplace
Health & Safety Representatives on

Right to receive supervision needed to . :
safety matters, including COVID-19

keep you safe at work

® B

Under Australian law all employees, including migrant workers and visa
holders, have rights and protections from unsafe work practices

Help and advice is available for you

If you need help or would like more information about your safety and worker rights,
you can access free and confidential advice.

SEf,..e) For help about your workplace rights:

Fair Work Ombudsman: 13 13 94
Migrant Workers Centre: 03 9659 3516

WorkSafe Victoria aims to keep all workplaces JobWatch: 03 9662 1933
healthy and safe. For help about your health &
safety rights: For COVID-19 information visit

coronavirus.vic.gov.au/translations website:

1800 136 089 coronavirus.vic.gov.au/translations

www.worksafe.vic.gov.au
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For language interpretation on all
services available call 131450

Created October 2020. Clickable website links are available in the document. We welcome your feedback,
contact us on community@worksafe.vic.gov.au




POSTER: COVID-19 Instructions to stay safe

To download the assets in this kit, please visit:
https://cloud.think-hg.com.au/s/3CAge448g5YqCsz

COVID-19 SAFETY FOR WORKERS

Keep yourself, your family and your community safe by following the instructions below

Translated to the following languages:
<=

1. English
+ ﬁ 2. Dinka
3. Hindi
_— 8
4. Karen
Stay home If you are sick or have Get tested for COVID-19 for free Self isolate or quarantine means 5. quq | 0og / Fili [} ino
any of these symptoms: fever, if you feel any of the symptoms you must stay at home until you 6. Thai
chills, sweats, cough, sore throat, and self isolate at home. Visit are advised by DHHS it is safe to : al
shortness of breath, runny nose, coronavirusvic.gov.au/translations  leave. Contact your doctor if you 7. Vietnamese
change of sense of smell or taste for testing locations need medical assistance

W
- + W- & |1

X

If you feel unwell at work, leave Call 000 if there is an emergency If you are self isolating or in
work, notify your manager and go quarantine and need food or
straight home personal items call the DHHS

hotline on 1800 675 398

19 s N

I 14

I $$$
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nn s

[ | - _ J
If you have been in close contact Quarantine at home is usually for If you leave home while isolating or
with a person with COVID-19 you 14 days but can change, always quarantining without permission
should get tested, tell your check with DHHS first you may be issued with a fine

manager and quarantine at home

[!:EJ Reach out for help

For more information & advice call the COVID-19 hotline See the WHO TO CONTACT pages for where to
on 1800 675 398. Dial ‘O’ first if you need a translator. access free & confidential support services.
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Created october 2020. Any link to an external site is provided for your information & convenience only. This information is owned and provided
by each individual service organisation.




POSTER: COVID-19 Support for workers

To download the assets in this kit, please visit:
https://cloud.think-hg.com.au/s/5ZY3CJaPcakqgizC

[ Workeliog

1am worried about my health & safety at work
Contact your employer or your Health &
Safety Representative. You can also contact
WorkSafe Victoria on 1800 136 089 or visit the
website here. Find translated resources here

I need to stay home because of COVID-19.

Can | leave my home in an emergency?

You can leave your home if the health & safety
of you or someone you live with is at risk. Visit
coronavirus.vic.gov.au/translations for more info

CENTRE

I am a migrant worker, visa holder or an
international student & | need help with
my workplace rights. For advice visit the
Migrant Workers Centre website here or
call 03 9659 3516. You can also visit the
Fair Work website here

Created October 2020. Any link to an external site is
provided for your information & convenience only. This
information is owned and provided by each individual
service organisation.

I need help with my workplace rights such as
pay, leave or losing my job

For advice on your workplace rights, including
pay and leave, you can visit the Fair Work
Ombudsman website here or call 13 13 94.
For help in your language visit the website here
For employment rights and the law visit
JobWatch website here or call 03 9662 1933

I need help or advice with a legal problem
For information about your legal rights and
immigration visit Victoria Legal Aid:

website here or call 1300 792 387. For

legal assistance for refugees, migrants and
people seeking asylum visit the refugee legal
website here or call 03 94130100

] For language support
i- contact free Translation &
Ml Interpreting Service (TIS)

Dial TIS National on 131450

2 Say your language e.g. Mandarin and wait to

be connected with an interpreter

When connected with an interpreter, say your

3 name, the organisation you want to speak

with and their contact number

/] Wait to be connected to the organisation

Below are a range of free and confidential services from different organisations.
Language support & interpreting services are available through TIS. Clickable

Below are a range of free and confidential services from
I need help to different organisations. Language support & interpreting
understand my rights services are available through TIS. Clickable links are available. links are available.
at work or legal advice I need free assistance
during COVID-19 with my finances, food,

I need to take a COVID-19 test but | have no
sick leave or cannot afford to take time off
You may be eligible for a once off test
isolation payment. Visit coronavirus.vic.gov.
au/translations or call 1800 675 398 for
support to apply

1 am a temporary or provisional visa holder
or | am undocumented. | need financial help
You may be eligible for payments through
the Extreme Hardship Support Program.
Visit the Red Cross website here or call
Brotherhood of St Laurence on 9422 5650

| want to talk to someone about my feelings
If you need to talk to someone about your
mental wellbeing, you can call the Coronavirus
Mental Wellbeing Support Service on 1800

512 348 or visit the Beyond Blue website here.
You can also talk to your doctor or visit the
Lifeline website here or call 13 1114

COVID-19 Information visit coronavirus.

vic.gov.au/translations or call the
COVID-19 hotline 1800 675 398. Dial
O first for a interpreter. For translated
information visit the coronavirus.vic.

gov.au/translations

housing or emotional
health during
COVID-19

I have lost my job or income and need help
For financial assistance and help finding
work visit Victoria Government
coronavirus.vic.gov.au/translations

I don’t have an income due to isolation or
caring for someone with COVID-19

You may be eligible for the Pandemic Leave
Disaster Payment or Worker Support Payment.
Visit Services Australia website here

or call Services Australia on 180 22 66

I need help with food, housing or clothing
For access to support visit Victorian
Multicultural Commission website here. For
students visit the Study Melbourne
website here

Created October 2020. Any link to an external site is provided for
your information & convenience only. This information is owned
and provided by each individual service organisation.

Translated to the following languages:

N~

Nous®

English

Dinka

Hindi

Karen

Tagalog / Filipino
Thai

Vietnamese
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Social Tiles

To download the assets in this kit, please visit:
https://cloud.think-hg.com.au/s/7tbiLBPCEreCsWi

Translated to the following languages:

I need free .
. . 1. English
assistance with my > Dinka
finances, food, housing 3. Hindi
or emotional 4. Karen
health during 5. Tagalog/ Filipino
COVID-19 6. Thai
7. Viethamese

I need help to
understand my rights
at work or legal advice

during COVID-19
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OTHER TRANSLATED INFORMATION IN YOUR LANGUAGE

Translated coronavirus information from the Victorian Government is available online in the following languages:

Bookmark these links. They will be constantly updated with new materials throughout the campaign.

Acholi
www.coronavirus.vic.gov.au/acholi

Albanian

WWW.COronQVvirus.vic.oov. lbanian

Ambharic

WWW.Ccoronavirus.vic.gov.au/amharic

Arabi
WWW.COronavirus.vic.gov. rabi

Assyrian
WWW.COoronavirus.vic.gov.au/assyrian

Bengali
WWW.COronQVvirus.vic.oov. naal

Bosnian

WWW.coronavirus.vic.gov.au/bosnian

Burmese
WWW.COronavirus.vic.gov. rm

Chaldean
WWW.coronavirus.vic.gov.au/chaldean

Chin
WWW.COronQVvirus.vic.oov. hin

Chinese Simplified
WWWw.coronavirus.vic.gov.au/simplified-

chinese

hin Traditional
WWW.COronQvirus.vic.oov. raditional-
chinese

Cook Islands Maori (Rarotongan)

WWW.coronavirus.vic.gov.au/

cookislandsmaori

Croatian
WWW.COronavirus.vic.Qov. r ian
Dari

Wwww.coronavirus.vic.gov.au/dari

Dinka
WWW.COronQVvirus.vic.oov. ink

English
WWW.COronavirus.vic.gov.au

Fijian

WWW.COronavirus.vic.qgov. filian
Filipino (Tagalog)
www.coronavirus.vic.gov.au/tagalog
French

WWW.COronavirus.vic.qgov. french
Greek

WWW.COronavirus.vic.gov.au/areek

Gujarati

WWW.COronavirus.vic.Qov. jarati

Hakka

https://www.coronavirus.vic.gov.au/hakka

Hazaragi
WWW.COronQVvirus.vic.oov. hazar

Hindi
www.coronavirus.vic.gov.au/hindi

Indonesian

WWW.coronavirus.vic.gov.au/indonesian

Italian
WWW.COronQVvirus.vic.oov. italian

Japanese
WWW.Coronavirus.vic.gov.au/japanese

Karen
WWW.COronQVvirus.vic.oov. karen

Khmer

WWW.coronavirus.vic.gov.au/khmer

Korean
WWW.COronQVvirus.vic.oov. korean

Macedonian

WWW.coronavirus.vic.gov.au/macedonian

Malay
WWW.COronQVvirus.vic.oov. mal

Malayalam
WWW.coronavirus.vic.gov.au/malayalam

Maltese
WWW.COronQVvirus.vic.oov. mal

Nepali
WWW.coronavirus.vic.gov.au/nepali

Niuean - Vagahau Nieu
WWW.COronavirus.vic.gov. ni n

Nuer

WWW.coronavirus.vic.gov.au/nuer

Oromo
WWW.COronavirus.vic.gov.au/oromo

Pashto
WWW.COroNnaVvirus.vic.gov. h

Persian (Farsi)
wWww.coronavirus.vic.gov.au/farsi

Polish
WWW.COronQVvirus.vic.oov. lish

Portuguese
WWW.coronavirus.vic.gov.au/portuguese

Punjabi
WWW.COronavirus.vic.Qov. Nnj

Rohingya
WWW.coronavirus.vic.gov.au/rohingya

Russian
WWW.COronavirus.vic.Qov. r ian

Samoan
WWW.COoronavirus.vic.gov.au/samoan

Serbian

WWW.COronavirus.vic.Qov. rbian

Sinhalese
WWW.coronavirus.vic.gov.au/sinhalese

Somali
WWW.COronQVvirus.vic.oov. mal

Spanish
WWW.Coronavirus.vic.gov.au/spanish
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Swahili
WWW.coronavirus.vic.gov.au/swahili

Tamil
WWW.COronQVvirus.vic.gov. mil

Thai

WWW.coronavirus.vic.gov.au/thai

Tigrinya
WWW.COronavirus.vic.gov. igrin

Tongan
WWww.coronavirus.vic.gov.au/tongan

Turkish
WWW.COronavirus.vic.gov. rkish

Urdu
WWW.coronavirus.vic.gov.au/urdu

Vietnamese
WWW.COronavirus.vic.gov. vietham

Zomi

WWW.COoronavirus.vic.gov.au/zomi
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http://www.coronavirus.vic.gov.au/acholi
https://www.coronavirus.vic.gov.au/amharic
https://www.dhhs.vic.gov.au/coronavirus/arabic
http://www.coronavirus.vic.gov.au/assyrian
https://www.coronavirus.vic.gov.au/bengali
http://www.coronavirus.vic.gov.au/bosnian
http://www.coronavirus.vic.gov.au/burmese
http://www.coronavirus.vic.gov.au/chaldean
http://www.coronavirus.vic.gov.au/chinhakha
https://www.coronavirus.vic.gov.au/simplified-chinese
https://www.coronavirus.vic.gov.au/simplified-chinese
https://www.coronavirus.vic.gov.au/traditional-chinese
https://www.coronavirus.vic.gov.au/traditional-chinese
http://www.coronavirus.vic.gov.au/cookislandsmaori
http://www.coronavirus.vic.gov.au/cookislandsmaori
http://www.coronavirus.vic.gov.au/croatian
http://www.coronavirus.vic.gov.au/dari
http://www.coronavirus.vic.gov.au/dinka
http://www.coronavirus.vic.gov.au/english
http://www.coronavirus.vic.gov.au/fijian
http://www.coronavirus.vic.gov.au/tagalog
http://www.coronavirus.vic.gov.au/french
http://www.coronavirus.vic.gov.au/greek
http://www.coronavirus.vic.gov.au/gujarati
https://www.coronavirus.vic.gov.au/hakka
http://www.coronavirus.vic.gov.au/hazaraghi
http://www.coronavirus.vic.gov.au/hindi
http://www.coronavirus.vic.gov.au/indonesian
http://www.coronavirus.vic.gov.au/italian
http://www.coronavirus.vic.gov.au/japanese
http://www.coronavirus.vic.gov.au/karen
http://www.coronavirus.vic.gov.au/khmer
http://www.coronavirus.vic.gov.au/korean
http://www.coronavirus.vic.gov.au/macedonian
http://www.coronavirus.vic.gov.au/malay
http://www.coronavirus.vic.gov.au/malayalam
http://www.coronavirus.vic.gov.au/maltese
http://www.coronavirus.vic.gov.au/nepali
http://www.coronavirus.vic.gov.au/niuean
http://www.coronavirus.vic.gov.au/nuer
http://www.coronavirus.vic.gov.au/oromo
http://www.coronavirus.vic.gov.au/pashto
http://www.coronavirus.vic.gov.au/farsi
http://www.coronavirus.vic.gov.au/polish
http://www.coronavirus.vic.gov.au/portuguese
http://www.coronavirus.vic.gov.au/punjabi
http://www.coronavirus.vic.gov.au/rohingya
http://www.coronavirus.vic.gov.au/russian
http://www.coronavirus.vic.gov.au/samoan
http://www.coronavirus.vic.gov.au/serbian
http://www.coronavirus.vic.gov.au/sinhalese
http://www.coronavirus.vic.gov.au/somali
http://www.coronavirus.vic.gov.au/spanish
http://www.coronavirus.vic.gov.au/swahili
http://www.coronavirus.vic.gov.au/tamil
http://www.coronavirus.vic.gov.au/thai
http://www.coronavirus.vic.gov.au/tigrinya
http://www.coronavirus.vic.gov.au/tongan
http://www.coronavirus.vic.gov.au/turkish
http://www.coronavirus.vic.gov.au/urdu
http://www.coronavirus.vic.gov.au/vietnamese
http://www.coronavirus.vic.gov.au/zomi



https://www.coronavirus.vic.gov.au/translations

